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Webinar	
Outline		

⚫ What	is	feedback?	(and	what	isn’t	it?)	

⚫ Purpose	of	feedback	
⚫ Strategies	you	can	use	right	now	
⚫ Q	&	A	
	



Feedback	
is	not	…	

⚫ 	Praise	(“Nice	job,	Cathy-Jo!”)	
	
⚫ 	Personal	opinion	(“I	don’t	like	your	word	choice,	
Chris.”)		

	
⚫ 	Advice	(“Your	conclusion	would	have	been	
better	if	you	included	another	example.”)	

	
⚫ 	Evaluative	(“You	spelled	that	word	wrong.”)	
	
⚫ 	A	grade	or	score,	nor	a	justification	of	that	grade	
or	score	

	
Wiggins,	G.	(2015,	January	27).	What	feedback	is	and	isn’t.	Retrieved	February	07,	2017,	from	
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What	is	
feedback?	

“the	transmission	of	evaluative	or	corrective	information	about	an	
action,	event,	or	process	to	the	original	or	controlling	source”	-	
Merriam-Webster	
	
“Feedback	is	information	about	what	happened,	in	light	of	a	goal;	
there	is	no	praise,	blame,	or	advice,	just	actionable	data	from	some	
result.”	(Wiggins,	2015)	
	
“	[Feedback	is]	information	provided	by	an	agent	(e.g.,	teacher,	
peer,	book,	parent,	self,	experience)	regarding	aspects	of	one’s	
performance	or	understanding.	...Feedback	thus	is	a	“consequence”	
of	performance.”	(Hattie,	2007)	
	



Purpose	of	
Feedback	

Answers	the	following	questions	for	
students:	
⚫ Where	am	I	going?	What	is	the	goal?	
⚫ How	am	I	going?	What	progress	am	I	

making	in	my	understanding	or	
demonstration	of	reaching	that	goal?	

⚫ What	do	I	need	to	do	next...	to	
develop,	to	grow,	etc.?		

(Hattie,	2007)	



Revising	
Praise	and	
Opinion	to	
Offer	
Feedback	

Nice	job,	Cathy-Jo!	
	
“Nice	job,	Cathy-Jo!	In	the	opening	statement	of	your	
discussion	post,	you	hooked	me	as	a	reader	far	more	
than	in	your	last	one.	It	was	very	effective	to	begin	your	
post	with	a	provocative	question.”	



Revising	
Praise	and	
Opinion	to	
Offer	
Feedback	

Is	this	the	best	word	choice,	Chris?		
	

“Is	this	the	best	word	choice,	Chris?	Think	back	to	the	
readings	from	this	week.	Be	sure	to	use	the	terminology	
from	the	field.”	



Revising	
Praise	and	
Opinion	to	
Offer	
Feedback	

Your	conclusion	would	have	been	better	if	you	
included	another	example.	

	
“Your	writing	was	clear	and	your	account	of	the	topic	
was	a	helpful	and	interesting	summary.	However,	the	
supporting	statements	you	supplied	looked	unfinished	
and	rough;	as	a	reader,	I	was	not	convinced	by	them.	
Your	conclusion	would	have	been	better	if	you	
included	another	example.”	



Principles	of	
Good	
Feedback	

⚫ 	Timely	

⚫ 	Instructional	
⚫  	Highlight		a	specific	knowledge	or	skill	

⚫  	Focuses	on	thinking	(not	writing	mechanics)	

⚫  	Moves	a	student’s	work	forward	

⚫  	Provides	a	model	or	example	

⚫  	Is	consistent	
⚫ 	Invites	the	student	to	give	the	instructor	feedback	
⚫ 	Encourages	the	student	to	ask	for	the	kind	of	feedback	s/he			

needs	
	
(Johnson,	2013)	and	(Orlando,	2016)	



Strategies,	
Tips,	and	Time	
Savers	

What	strategies	are	YOU	already	using?	
	
⚫ 		Schedule	a	regular	time	for	providing	feedback	

⚫ 		Use	your	time	wisely	
⚫ 	Don’t	use	your	feedback	time	“editing”	or	“correcting”	
⚫ 	Focus	on	learning	objectives	and	critical	thinking	
	

⚫ 		Use	a	“comments	doc”	for	common	feedback	statements	&	
issues	

⚫ 		Leverage	the	technology	(inline	grading,	rubrics,	etc.)	



Inline	Grading	



Using	the	
Rubric	

Expand here Or here 



Another	
Rubric	View	



Questions?	
⚫ 		Other	thoughts	or	questions?	
	
⚫ 		Thank	you	for	joining	us		


